
MVLA Wellness Services Update 
2021-2022

Areas of Focus

➢ Defining and Refining MVLA’s 
Infrastructure for Wellness and 
School Mental Health Services   

➢ Current Initiatives 

➢ Data that Guides our Work

Definition of Wellness:
MVLA defines Wellness as the active process of becoming aware of and 
making choices toward a healthy and fulfilling life through a holistic balance 
in one’s academic, social, emotional, physical, and intellectual development.

Vision Statement: 
The MVLA community honors wellness as a process to support all students 
and staff in realizing their full potential. We value a learning environment 
and community that fosters opportunities to thrive academically, 
emotionally, socially, and physically.

Mission Statement:  
Through academic support, health-based curricula, counseling and clinical 
staff teams, professional development, and partnerships with our community 
agencies and families, we are committed to the promotion of preventative 
strategies and the implementation of wellness services to empower all 
students and staff to achieve their individualized goals.

MVLA’s Wellness Vision and Mission  



School-Based Mental Health 
Services -  refers to mental health 
services and case management 
for students who are experiencing 
behavioral, emotional, or social 
challenges that impede learning.

Wellness Services - Wellness 
Services refers to preventative 
programs and services that 
foster the physical, emotional, 
intellectual, and social well-being 
of students and staff. 

MVLA Wellness Program 

Wellness Initiatives 



Wellness Services Personnel and Roles 

● Associate Superintendent of Educational Services (Teri Faught) 
○ Oversees Wellness and School-Based Clinical Services

● Director of Student Services and Equity (Perla Pasallo)
○ Oversees Student Services 

○

● Wellness Coordinator (William Blair) 
○ Leads District-level Wellness Initiatives 
○ Designs Tier 1 Preventative Support 

○

● Assistant Principals (Kristin Castillo at LAHS and Marti McGuirk at MVHS)
○ Oversee site-based Wellness Initiatives

○

● Assistant Principals (Suzanne Woolfolk at LAHS and Jon Robell at MVHS)
○ Oversee site-based Activities and Inclusion Strategies 

○

● School Counselors 
○ Social-emotional curriculum embedded within school counseling curriculum
○ Tier 1 social-emotional support

○

● Instructional Support Team (Tim Farrell) 
○ Supports Classroom Inclusion Training 

MVLA Opening of School GuideBook 2021-2022



Wellness Services 2021-22 Initiatives
● Returning to On-Campus Activities and Extracurriculars
● Strengthening Community Building and Inclusion Strategies within the Classroom
● Continuing to provide Suicide Prevention Trainings (Partnering with Kognito, Santa Clara 

County Suicide Prevention, Palo Alto University, and the HEARD Alliance) 
● Unified Vision and Mission for Wellness Services
● imSparked Social and Emotional Support

○ 24/7 Webapp
○ SEL Curriculum 

● Fostering One-to-One Connections 
● Restarting the Wellness Advisory Committee

School-Based Mental Health Services 



School-Based Mental Health Services 
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School-Based Clinical Services 
Personnel and Roles 

● Associate Superintendent of Educational Services (Teri Faught) 
○ Oversees Wellness and School-Based Clinical Services

● Director of Student Services and equity (Perla Pasallo)
○ Oversees Student Services 

● Special Education Administrator (Neena Mand)  
○ Oversees MVLA Clinical Team; Oversees ERMHS

● Wellness Coordinator (William Blair) 
○ Oversees Suicide Prevention and Postvention; Oversees Outside Agency Coordination; Oversees the General 

Education Referral System 
● Special Education Site Program Coordinators - (Erica Starks at LAHS and Nicole Kopels at MVHS)

○ Assigns ERMHS Cases
● Assistant Principals (Kristin Castillo at LAHS and Marti McGuirk at MVHS)

○ Manage the MVLA Clinical Team; Site-based Management of Outside Agencies 
● MVLA Support Services Specialists (Makenzie Gallego at LAHS and Felipe Aranda at MVHS)

○ Screens and Triages Referrals; Monitors Clinical Services and Referrals; Manages Wait-lists 
● Community Resources Coordinator (Alba Garza) 

○ Intake Coordinator for all AVHS referrals; refers to CHAC Associate Clinicians and Uplift Clinicians 
● MVLA School-Based Therapists 

○ LAHS
■ Ryan Cuevas - ERMHS; Spanish-speaking; Academic Communication Class
■ Jennifer Royer - ERMHS 
■ Dr. Susan Flatmo - ERMHS

○ MVHS
■ Simi Ketterer - ERMHS
■ Gabi Elfenbein - ERMHS; Academic Communication Class; Life Skills 
■ Josune Sullivan - ERMHS; Spanish-speaking  
■ Professional Expert Contract for a Spanish-Speaking Therapist (Miguel Angel Verduzco)
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Referrals to Additional Outside Agencies:
❖ Stanford Child Psychiatry 
❖ Community Services Agency 
❖ Family Advocacy Services
❖ Healthier Kids Foundation
❖ Stanford Health Van 
❖ Santa Clara County Behavioral 

Health’s Continuum of Services

All types of Student Support Requests 
are funneled through the Referral Form

❏ Academic Stress
❏ Personal Issues 
❏ Emotional Issues
❏ Social Issues
❏ Physical Issues
❏ Social Services

 

MVHS English 
Referrals

29% (258)

MVHS Spanish 
Referrals

42% (367)

LAHS English 
Referrals

23% (203)

LAHS Spanish <1% (3)

AVHS English 
Referrals

<1% (6)

AVHS Spanish 
Referrals

2.5% (22)

Middle College 
Referrals 

2% (18)

* Of note: The intensity of each case in 2020-21, and 2021-22, appear greater than in previous years

MVLA Student Support Referrals in 2020-21(duplicated)



2020-21 Assignments of Student Support Referrals 

*Note: n = 589; Data does not include Crisis Intervention and Check-ins

MVLA Therapists 2020-21



● Continuing to define and refine MVLA’s School-based Mental Health 
Services  
○ On-boarding New Positions
○ Refining ERMHS Processes
○ Refining Data Collection Processes
○ Partnership with Fremont Unified School District for Substance 

Abuse Interventions
○ School-Based Mental Health Services Brochure Services 

● Expanding Capacity for Services
○ Professional Expert Spanish-Speaking Therapist at MVHS 
○ Family Advocacy Services’ Part-time McKinney Vento Case 

Manager (Anticipated in September) 
○ Community Services Agency’s EL-dedicated Case Manager 

(Anticipated in September) 
○ CHAC Pilots and New Initiatives 

School-Based Clinical Services 
2021-22 Initiatives 

Questions?


