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HOPSKIPDRIVE DESCRIPTION OF SERVICES

Service Description: During the term of this Agreement, Contractor will provide transportation
coordination services (the “Services™) to the Organization by arranging transportation with qualified
HopSkipDrive CareDrivers for certain riders who attend the Organization. The Organization will use an
application, available on a Software-as-a-Service basis, in order to utilize the Services.

Fees and Payment: For Services rendered by Contractor under this Agreement, Organization shall
pay Contractor as outlined herein:

ITEM DESCRIPTION PRICING
Base Fare — Per 1 | Base Fare is a fixed cost per trip mobilization fee. Allows $35
Way Trip Organization to book rides at least 8 hours in advance.

Minimum of $40 per ride.

Per Mile Fee Contractor maintains accurate daily records of student $2.75
names, pickup and drop off location and time, which
includes mileage. The total mileage charge for each ride
is calculated based on the mileage travelled by the
vehicle multiplied by the Per Mile Fee ("Mileage
Charge") which is then added to the Base Fare.

Charge for No additional fee or charge will be applied for this ride $0
additional rider type.
from same
household with
same points of
origin and
destination

PCD+ For Riders requiring a consistent driver, HopSkipDrive $10.00 per ride
offers the option of requesting a Primary CareDriver
(PCD+) for a Ride Series for $10 per ride. A Ride Series
is created when a ride organizer requests recurring rides
for a Rider.

Regulatory Fees When required by local regulation, the following shall apply, and may be amended
based on regulatory changes without the need for an amendment to the Agreement: Ten
Cents (3$.10) per Ride California Access for All Fee.

Cancellation/no There is a $0 cancellation fee when a ride is canceled § hours or more before the

show fee scheduled ride pick up time. Rides canceled between 0-1 hours before the scheduled ride
pick up time incur a cancellation fee of 100% Base Fare + Mileage Charge Flicend on
the expected distance of ride. Rides canceled between 1-8 hours before the scheduled
pick up time will incur a cancellation fee of 50% Base Fare + Mileage Charge based on
the expected distance of ride.

Fuel Surcharge When the average gasoline price exceeds $5.00 per gallon, the per mile rate will be
increased by calculating 30% of the price of gasoline that exceeds $5.00 and adding it to
the base mileage rate. For example, if the price of gasoline according to the gasoline
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price index, is $5.20, the increase would be 30% of 20 cents, or 6 cents. The gasoline
price index to be used shall be found on the following website: https.//www.eia.gov/

Price The pricing for each renewal term (if any) shall be determined prior to each renewal

Adjustments term by the Parties, who shall use their best efforts to agree in writing upon such revised
pricing.

Surcharges/Taxes | Amounts required to be paid may not include applicable taxes and other surcharges,

including applicable charges imposed by a governmental entity. Such taxes and other
surcharges, if applicable, will be the responsibility of the Organization (except that the
Organization will not be responsible for any taxes on Contractor’s income). Contractor
shall be entitled to pass through all such applicable taxes and surcharges without the
need to amend this pricing schedule.

Damage Fees

Organization acknowledges and agrees that Contractor may assess damage fees to
Organization for damage to a driver’s vehicle caused by a Rider, and Organization
agrees to pay such damage fees. Damages include any actual physical damage or
professional cleaning required as a result of a Rider’s actions. The damage fee imposed
by Contractor will be based on Contractor’s reasonable assessment of the damage and
supported by written evidence such as receipts or photographs.

Wait Time Fees

Organization is encouraged to ensure that Riders are at the appropriate pick-up location
at the time of pick-up for purposes of rider safety and efficiency in pick-up procedures.
When a driver cannot readily locate a Rider, the driver shall wait up to ten (10) minutes
after the scheduled arrival time, provided that such wait is permitted by Organization’s
pick-up procedures. During that time, the driver will attempt to contact the Organization
and caregivers. If pick-up delays become a consistent challenge, Organization will work
with Contractor to update pick-up times. If no remedy can be made through updating
pick-up times, Contractor reserves the right to charge Organization $10.00 per vehicle
for wait times that exceed 10 minutes. In all cases, if, after 15 minutes the Driver has
not located the Rider, the Driver shall depart and Organization will be charged 100% of
the estimated ride charge.

Payment Terms

Organization shall pay Contractor within thirty (30) days of Organization’s receipt of
such invoice according to the instructions contained in the invoice. Contractor may, but
shall not be required to, accept payments for services which do not conform to the
instructions contained on its invoices. In the event Contractor does not receive or accept
payment based on Organization’s failure to follow the payment instructions contained on
Contractor’s invoices, Organization shall remain liable for all monies owed pursuant to
this agreement.

Contractor shall provide Organization with an invoice via email to the contact designated
by Organization during the onboarding process (the “Invoice Notification Contact”)
within thirty (30) days of the end of each month during which Services were provided.
Organization shall notify Contractor in writing of any change to the Invoice Notification
Contact, and allow Contractor at least five (5) business days to confirm in writing that
the requested change has been made. Such changes shall not be considered amendments
for purposes of this Agreement.

Late Payment

Any invoice that is not paid within the time set forth herein shall be subject to late fees at
the rate of 1.5% per month or the maximum rate permitted by law, whichever is less, and
such late fee shall be added to and payable on the overdue amount. Organization shall
pay all collection costs, including without limitation reasonable attorney fees actually
incurred by Contractor. In addition to any other right or remedy provided by law,
Organization’s failure to provide timely payment may be deemed a material breach of
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the agreement and Contractor shall be entitled to terminate the agreement, cease the
services, and seek any and all available legal remedies, notwithstanding the provision of
late fees hereunder and without waiving any of its other rights and remedies for such
breach. Contractor’s failure to declare any late payment a breach shall not constitute a
waiver of Contractor’s rights hereunder to declare any subsequent late payment a breach.

License Agreement: Subject to all limitations and restrictions contained herein, Contractor grants
Organization a limited, nonexclusive and nontransferable right to access and operate the object code form
of the software made available to Organization on a Software-as-a-Service basis (the “Application™),
solely to utilize the Services. In no event will Organization disassemble, decompile, or reverse engineer
the Application or permit others to do so. By signing this Agreement, Organization irrevocably
acknowledges that, subject to the licenses granted herein, Organization has no ownership interest in the
Software or related materials provided to Organization. Contractor will own all right, title, and interest in
such Software and related materials, subject to any limitations associated with intellectual property rights
of third parties. Contractor reserves all rights not specifically granted herein.

Relationship between the Organization and its Families:

(a) Contractor shall contact the adult parents and legal guardians of the Organization’s riders
(each, a “Family” and collectively, the “Families”) regarding any issues that may arise in connection with
the Services. In the event of a serious incident in connection with the Services, including without
limitation an accident, Contractor shall contact each of the following individuals, in the following order:

(b) Organization acknowledges that Contractor’s Terms of Use specifically indicates that minors
are not permitted to use HopSkipDrive accounts. Organization shall communicate to Families and their
riders that minors are not permitted to use the HopSkipDrive app or contact Contractor’s Customer
Support team to request changes to their rides.

(c¢) Organization acknowledges and agrees that Contractor may, at Contractor’s sole discretion,
assess damage fees to Organization for damage to a Driver’s vehicle caused by a rider. Damages include
any actual physical damage or professional cleaning required as a result of a rider’s actions. The damage
fee imposed by Contractor will be based on Contractor’s reasonable assessment of the damage, and
supported by written documentation of the damage.

Authority of Organization to Arrange Transportation. Organization represents and warrants

that it is legally authorized to arrange transportation using Contractor on behalf of the parents and
guardians of Organization’s riders.

Liability: Indemnity:; Insurance.

(a) EACH PARTY’S ENTIRE LIABILITY FOR ALL CLAIMS RELATED TO
THIS AGREEMENT WILL NOT EXCEED THE AMOUNT OF ANY ACTUAL DIRECT
DAMAGES INCURRED UP TO THE AMOUNTS PAID FOR THE SERVICE FOR THE
TWELVE (12) MONTHS PRECEDING THE DATE ON WHICH THE CLAIM HAS ARISEN,
REGARDLESS OF THE BASIS OF THE CLAIM. NEITHER PARTY WILL BE LIABLE
UNDER THIS AGREEMENT FOR SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY,
CONSEQUENTIAL OR PUNITIVE DAMAGES, REGARDLESS OF THE BASIS OF THE
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CLAIM AND IRRESPECTIVE OF WHETHER SUCH PARTY SHALL HAVE BEEN
PREVIOUSLY ADVISED OF THE POSSIBILITY THEREOF.

(b) Contractor shall indemnify, defend and hold the Organization harmless from
any third party demands, claims or losses, including but not limited to reasonable attorney’s fees
(“Losses”), to the extent caused by a material breach by Contractor of any of its obligations under
this Agreement. Contractor will have no obligation to indemnify, defend and hold harmless to the
extent that Losses have been caused by the Organization. Organization shall indemnify, defend
and hold Contractor harmless from any third party Losses, to the extent caused by a material breach
by Organization of any of its obligations under this Agreement. Organization will have no
obligation to indemnify, defend and hold harmless to the extent that Losses have been caused by
Contractor. This provision shall survive the termination or expiration of this Agreement.

(c) Contractor shall maintain minimum required insurance coverage as set forth on
Exhibit C. Contractor agrees to furnish Organization with a Certificate of Insurance evidencing
such insurance coverage and shall deliver to Organization, within five (5) days of the mutual
execution of this Agreement, an endorsement reflecting Organization as an additional insured as
to Contractor’s policies set forth on Exhibit C.
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EXHIBIT C

MINIMUM INSURANCE COVERAGE

Contractor Minimum Insurance:

Automobile Liability: $1,000,000 single limit/$1,000,000 UM/UIM
General Liability: $1,000,000 per occurrence/$2,000,000 aggregate
Sexual Misconduct: $1,000,000 limit/$2,000,000 aggregate

Employer’s Liability: $2,000,000



